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Role title Communications Intern  

Duration of Post 6 months 

Working hours 25 hours per week 

Responsible to Communications Manager 

Location South East or London  

• Partly home-based 

• Approx 1 day/week at our London office in 
Tottenham N15 if desired 

Salary £11.05/hr; London Living Wage 

 

 

About The 
Orchard 
Project 

The Orchard Project is a national charity, dedicated to bringing orchards into the 
heart of urban communities. We believe community orchards transform lives and 
help nature to thrive, so we support people to create new community orchards or 
restore existing ones back to health. We primarily work in urban areas, where 
people’s access to local green space is often limited. 

Our charity’s focus is on helping the environment as well as developing urban 
communities. Through urban orchards, we help strengthen and connect 
communities, improve local green spaces for people and wildlife to enjoy, train 
volunteers to learn new skills, create community-based events and activities, and 
develop a local free source of healthy fresh fruit. 

The role As this role is funded through the DWP Kickstart programme, you need to be aged 
16-24 and currently on Universal Credit.  

We are looking for a Communications Intern who will support our 
Communications Manager to create engaging, high quality content which 
demonstrates our work. Using your communications and social media skills 
you’ll communicate with different audiences, mainly online through our 
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website and social media platforms. You will receive support and training to 
fulfil your role and develop new skills. 

 

Key tasks and duties will include: 

 

• Attending some of our orchard events (when possible) to assist the event 
leader and understand our work better.  

• Reviewing how we currently promote our work, events and training courses 
and come up with ideas to reach wider audiences. 

• Uploading details of our regional events and training courses (to Eventbrite, 
our website and social media) and assisting Project Managers in promoting 
them. 

• Supporting the team with writing newsletters, blog posts and news articles 
for our website. 

• Becoming a ‘guardian’ for our social media channels, engaging new and 
existing followers by posting fresh content and responding to direct 
messages. 

• Keeping our photo library up-to-day, selecting the strongest images to use in 
our communications.  

• Creating visually-engaging content using Canva and / or the Adobe Creative 
suite. 

• Assisting the Communications Manager to deliver and promote national 
campaigns when necessary. 

• Represent The Orchard Project at festivals, events, market stalls and 
meetings along with other members of our team.  

• Attending team meetings and Away Days (currently all online), contributing 
ideas and supporting your colleagues where you can. 

 

Practicalities Number of hours per week: 25 hours. 

Working pattern: 3-4 days per week for a period of 6 months. There is some 
flexibility around specific working days and hours, to fit around your other 
commitments.  

The role will be mostly homebased with 1 day/week at our London office in 
Tottenham N15.  

You will be supported and line-managed by the Communications Manager. 

There will be the opportunity to attend The Orchard Project events and activities 
to develop your understanding of what we do and learn new skills. 

 

Person 
Specification: 

 

The ideal candidate will have the following skills, qualities and interests: 
 
Essential 

• A strong interest in communications/marketing with some relevant 
experience.  
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• Passionate about the environment and solving big issues such as climate 
change by working with people in the community. 

• Strong writing skills, including attention to detail when proofreading.  

• Experience of using social media to communicate targeted messages. 

• Experience of using Instagram (personal usage is fine). 

• Strong organisational skills, particularly in time-management and prioritising 
tasks to manage your own workload. 

• Self-motivated with an ability to work independently and proactively seek 
solutions to problems when they arise. 

• Strong communication and interpersonal skills, including the ability to work as 
part of a team. 

• Competent IT skills, including knowledge and experience of Microsoft Word, 
Excel, an email platform, social media channels (Instagram, Twitter, Facebook 
and YouTube). 

 
Desirable: 
• Ability to tailor written communication and social media content to different 

audiences. 
• A flair for representing ideas in different, creative ways. 
• An interest in local food production and a desire to learn more about urban 

fruit growing and orchards. 
• Graphic design and / or video-editing skills are an asset. 
• Previous experience in using WordPress is advantageous. 

 

How you’ll 
benefit 

We have an excellent track record in providing a fulfilling, fun and well-supported 
intern experience. We aim to help you move towards your aspirations and goals, 
and kick-start your career. This is a paid role (at the London Living Wage rate). 

 

During your time with TOP, you will: 

• Develop your confidence and learn new, transferable skills in a fun and 
supportive environment; 

• Strengthen your CV and obtain an employers’ reference where appropriate; 

• Benefit from formal supervision and support from your line manager; 

• Access relevant training opportunities and on-the-job learning; 

• Become part of a friendly and welcoming team; 

• Gain first-hand experience within the charity and environmental sector;  

• Access to The Orchard Project’s well-being programme of £25/month;  

• A training budget of £150 and access to relevant training opportunities; 

• Make a lasting impact on the urban environment and communities that we 
work with; 

• Be part of an inspirational charity that is driving environmental and social 
change through practical community-based projects.  
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For more 
information 

Contact: joanne.hooper@theorchardproject.org.uk  

 

Application 
process 

This role is funded by the DWP Kickstart programme, a government funded 
initiative to offer work opportunities to young people.  

To apply for this role, you need to be aged 18-24 and currently on Universal 
Credit, and then speak with your job coach at your local job centre who will 
support your application. 

The closing date for applications is 28th February 2022. 

Interviews will be held in early/mid March 

To apply, please send the following to orchard@theorchardproject.org.uk: 

1. Your full CV 
2. Anonymised CV (see the guidance below) 
3. Anonymised covering letter of 2 sides maximum 
4. Completed Equality & Diversity form. 

In your covering letter: 

1. Confirm that you are aged 16-24 and currently on universal credit 
2. Explain: 
a. How you meet each of the role description criteria 
b. Why you want the role 
c. How you found out about the position. 

 

Please note that increasing diversity in the charity/environmental sector and 
within our organisation is very important to us, and we practice positive action 
during our recruitment process. 

Anonymised 
Recruitment 
guidance 

We are committed to attracting and employing the best candidate for the role. To 

ensure this, we operate anonymised recruitment prior to interview.   

When applying for this job, please send us an anonymised CV, a full CV and a 

completed Equality & Diversity form. The Equality & Diversity form will not be 

viewed by staff shortlisting candidates. Only details of your previous work 

experience, your qualifications and your written statements describing how you 

meet this role will be forwarded to those shortlisting for interview.  

In order to maintain anonymity during the shortlisting process, you will be 

required to submit two versions of your CV - one full version of your CV and a 

second CV where any personal information is removed.  

You should also check your covering letter to ensure it doesn’t contain any 

personal details, e.g. please don’t sign off with your name.  

For the anonymised copy, you should remove: 

• Your name 

• Your address 

• Your date of birth 

mailto:joanne.hooper@theorchardproject.org.uk
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• Dates that any qualifications were received 

• Dates relating to any employment experience that was over 5 years ago 

• Places where qualifications were received (i.e. your school or university) 

• Your photograph 

• Your email address 

• Your telephone number  

• Any information which may give an indication of your age, nationality and 

ethnicity, disability, gender reassignment, marriage or civil partnership, 

pregnancy or maternity, race, religion or belief, sex or sexual orientation. 

You can anonymise your CV and cover letter easily by adding XXX to information 

which you have removed. 

 


